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Cat. No. 49-2575 

OWNER’S MANUAL 

CENTRAL 1000 
Monitored Personal Emergency Alert System 

Please read before using this equipment. 





Radio /hack 
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FEATURES 


Your Radio Shack Central 1000 Moni- 
tored Personal Emergency Alert Sys- 
tem is one of the easiest ways to 
ensure that you are kept safe and se- 
cure. It includes an easy-to-install se- 
curity console and a heart-shaped 
pendant you can wear around your 
neck so help is just a push-button 
away. 

When you signal trouble by pressing 
the help button on the pendant, the 
system contacts ORCA® Monitoring 
Service's 24-hour monitoring station to 
alert them of trouble. They call you 
back to confirm the emergency and 
then, if necessary, notify the appropri- 
ate emergency services. 

In addition to its emergency capabili- 
ties, your Central 1000 is compatible 
with a wide range of plug 'n power 
home-automation accessories. A lamp 
plugged into an optional Plug 'n Pow- 
er® module flashes when you trigger 
an alert (to help emergency services 
locate your home). 

You can also purchase separate plug 
'n power remote controls, lamp mod- 
ules, and appliance modules to create 
a complete home-automation system. 

Note: The security functions of this 
system have not been tested by Un- 
derwriters Laboratories. 


Warning: To prevent fire or shock haz- 
ard, do not expose this product to rain 
or moisture. 



CAUTION 


RISK OF ELECTRIC SHOCK. 
DO NOT OPEN. 



CAUTION: TO REDUCE THE RISK OF 
ELECTRIC SHOCK, DO NOT REMOVE 
COVER OR BACK. NO USER-SERVICE- 
ABLE PARTS INSIDE. REFER SERVICING 
TO OUALIFIED PERSONNEL. 



This symbol is intended to alert you 
to the presence of uninsulated dan- 
gerous voltage within the product’s 
enclosure that might be of sufficient 
magnitude to constitute a risk of 
electric shock. Do not open the 
product’s case. 


This symbol is intended to inform 
you that important operating and 
maintenance instructions are in- 
cluded in the literature accompany- 
ing this product. 


We recommend you purchase at least 
one plug 'n power lamp module to use 
with this system. A lamp plugged into 
this module flashes when you trigger 
an alert and could help emergency 
personnel locate your home. 


Radio Shack and ORCA, the security monitoring company, are independent of one another. 
No warranty or guarantee of performance of the ORCA Monitoring Services Agreement 

is provided by Radio Shack. 

© 1995 Tandy Corporation. Aii Rights Reserved. 

Piug n Power and Radio Shack are registered trademarks used by Tandy Corporation. 
ORCA is a registered trademark of ORCA Technoiogies, inc. 
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LOCAL PERMIT 
REQUIREMENTS 

Some cities and municipalities require 
you to fill out a registration form and get 
a permit for monitored alarm service. 

We recommend that you contact your 
local police or sheriffs department and 
inquire about local permit requirements. 


READ THIS BEFORE 
INSTALLATION 

We designed your emergency alert sys- 
tem to conform to federal regulations, 
and you can connect it to most tele- 
phone lines. However, each device that 
you connect to the phone line draws 
power from the phone line. We refer to 
this power draw as the device’s Ringer 
Equivalence Number, or REN (shown 
on the bottom of your system). 

If you use more than one phone or other 
device on the line, add all the RENs. If 
the total is more than five, your phones 
might not ring. In rural areas, a total 
REN of three might impair ringer opera- 
tion. If phones do not ring, disconnect a 
device from the line. 

This emergency alert system complies 
with Part 68 of FCC Rules. You must, 
upon request, provide the FCC registra- 
tion number and the REN to your phone 
company. Both numbers are shown on 
the back of the system. 


Note: You must not connect this system 
to: 

• Coin-operated systems 

• Party-line systems 

• Most electronic key telephone sys- 
tems 

Your system also complies with Part 1 5 
of FCC Rules. These rules are de- 
signed to provide reasonable protection 
against radio and television interfer- 
ence. However, the system might cause 
TV or radio interference even when it is 
operating properly. To determine 
whether your system is causing the in- 
terference, unplug your system. If the 
interference goes away, your system is 
causing it. Try to eliminate the interfer- 
ence by; 

• Moving your system away from the 
receiver. 

• Connecting your system to an out- 
let that is on a different electrical 
circuit from the receiver. 

• Contacting your local Radio Shack 
store for help. 

If you cannot eliminate the interference, 
the FCC requires that you stop using 
your system. 
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HOW THE SYSTEM WORKS 


After you set up your account with 
ORCA Monitoring Services, your sys- 
tem calls and reports alarms to ORCA’s 
trained security professionals. They try 
to contact you to verify that it is not a 
false alarm. Calling you first ensures 
that emergency services are not alerted 
if you accidentally set off your alarm. 

In emergency situations, the monitoring 
center dispatches the appropriate 
emergency service to your address and 
tries to contact each of the people on 
your emergency call list in the order you 
listed them on your monitoring agree- 
ment. If ORCA contacts one of the peo- 
ple listed, they do not disturb the other 
listed people. 

Your system also has several options 
you can customize. Place a check mark 
next to any settings you want to discuss 
with ORCA, and refer to this page when 
you call them to set up service. If you do 
not request otherwise, ORCA programs 
the preferred settings into your system. 

0 Dial Delay 

Preferred setting: 40 seconds 

Sets how long the system waits 
after you trigger it before it calls 
ORCA Monitoring Services. 

0 Touch Tone Dialing 

Preferred setting: Touch tone dial- 
ing 

Can be set to use rotary dialing if 
you do not subscribe to touch-tone 
phone service. 


0 Silent Alarm 

Preferred setting: Audible alarm 

Can be set to only call ORCA with- 
out sounding the siren at all. 

0 Plug n Power House Code 

Preferred setting: House Code A 

Can be set to any house code (A- 
O). Determines which Plug 'n 
Power modules are controlled by 
the system. See “Understanding 
Plug 'n Power Home Control” on 
Page 5. 

0 Plug n Power Unit Code 

Preferred setting: Unit Code 16 

Can be set to any unit code (1-16). 
This determines which lamps 
plugged into plug 'n power mod- 
ules flash when you trigger your 
alarm. See “Understanding Plug 'n 
Power Home Control” on Page 5. 

0 Flash All Lights 

Preferred setting: Off 

If this option is selected, all lights 
plugged into plug 'n power mod- 
ules (set to the same house code 
as your system) flash during an 
alarm. You can also have the sys- 
tem flash only the selected Plug 'n 
Power module or flash no modules. 
See “Understanding Plug 'n Power 
Home Control” on Page 5. 
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UNDERSTANDING PLUG N POWER HOME CONTROL 


The Plug 'n Power home control sys- 
tem lets you turn appliances on and 
off, dim and control lights, and even 
control your heatIng/aIr conditioning 
system’s thermostat. 

Best of all, with Plug 'n Power home 
control, you do not have to add any 
separate wiring. The system uses your 
home’s existing wiring to send control 
signals to plug 'n power modules. 

Each module has two switches — a 
HOUSE CODE switch and a UNIT CODE 
switch. Each switch has 16 positions, 
letting you control up to 256 separate 
lights or appliances. 



To use the system for home control. In 
addition to Plug 'n Power modules that 
you plug your lights and appliances In- 
to, you also need a Plug 'n Power con- 
troller to send commands to the 
modules. Your local Radio Shack store 
sells controllers. Including wireless 
controllers, computer-interfaced con- 
trollers, timed controllers, and light-ac- 
tivated controllers. 

Your Central 1000 can receive Plug 'n 
Power commands from any Plug 'n 
Power wireless remote control, so you 
can control lights and appliances from 
anywhere In your home. The Owner’s 
Manual that comes with the wireless 
remote control covers Plug 'n Power 
operation In more detail. 

Note: If you purchase one Plug 'n 
Power lamp module and set It to the 
house and unit code you selected 
when you set up service, a lamp 
plugged Into that module flashes when 
you set off the system. 


You can control all lamp modules set 
to the same House Code at the same 
time (for example, you can turn on all 
lights set to House Code B by pressing 
a single button). Or, you can control In- 
dividual modules by specifying both 
the House and Unit Code (for example, 
you can dim the light plugged Into the 
module set to House Code C, Unit 
Code 4 without affecting other lights). 
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INSTALLING AND USING THE SYSTEM 


INSTALLING YOUR 
SYSTEM 

Installation takes just four easy steps: 

1 . Fully extend the antenna. 

2. Install a backup battery. 

3. Connect to the phone line. 

4. Connect to power. 

5. Activate the pendant. 

After you install the system, call ORCA 
Monitoring Services to start service 
(see “Setting Up Monitored Service”). 

Installing the Backup Battery 

Your system operates for up to 24 hours 
from a 9-volt battery (not supplied) if AC 
power is disconnected or fails. Follow 
these steps to install a backup battery. 

Warning: To prevent a possible shock, 
unplug the system from the phone line 
before you install or replace the battery. 



1 . Slide off the battery compartment 
cover. 

2. Clip the battery contacts onto a 9- 
volt battery and slide the battery 
into the compartment. 


Connecting to the Phone Line 

Warning: To reduce the risk of a possi- 
ble electric shock, never plug a tele- 
phone cord into a telephone line jack 
until the other end of the cord is plugged 
into the telephone device. 



1. Plug one end of the supplied mod- 
ular telephone cord into the jack on 
the back of the system. 

2. Plug the other end of the cord into 
a modular telephone jack. 

Note: If you already have a tele- 
phone plugged into the jack you 
want to use, unplug its cord and 
plug in the supplied duplex adapter. 
Then plug both the telephone and 
the system into the duplex jack. 



3. Replace the cover. 
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If your telephone wiring does not 
have a moduiar jack, you can: 

• Update the wiring yourseif. 
Radio Shack stores seii adapters 
to convert oider wiring methods 
to moduiar wiring. 

• Have the teiephone company 
update the wiring for you. 

Note: The teiephone company 
charges to instaii jacks. The 
USOC number of the jack to be 
instaiied is RJ11C. 

Connecting to Power 


Piug the system’s AC power cord into a 
standard AC outiet. the AC POWER in- 
dicator iights. 



Activating the Pendant 

Your system accepts commands from 
up to eight pendants. Your system 
comes with one pendant. Additionai 
pendants are avaiiabie by speciai order 
from your iocai Radio Shack store. Foi- 
iow these steps to activate each pen- 
dant. 

1 . Fuiiy extend the system’s antenna. 


2. Set the consoie’s INSTALL/RUN 
switch (iocated under the fiip-up 
iid) to INSTALL. 



3. Press EMERGENCY CALL on the 
caii pendant. The caii pendant’s 
battery indicator iights whiie you 
press EMERGENCY CALL, and the 
consoie sounds a tone. 



Note: If the console does not 
sound a tone, remove and reinstall 
the pendant’s battery. Then press 
EMERGENCY CALL. The indicator 
flashes twice. 

4. Set INSTALL/RUN to RUN. 

Notes: 

• You can attach a chain or cord to 
the pendant so you can carry it with 
you wherever you go. 

• To clear pendant codes from the 
console, set INSTALL/RUN to 
INSTALL and press EMERGENCY 
CALL and STOP on the console at 
the same time. You must reactivate 
all pendants after doing this. 
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SETTING UP MONITORED 
SERVICE 

To set up service, you need to: 

• Fill out the enclosed monitoring 
agreement and mail or fax it to 
ORCA Monitoring Services. 

Monitored service does not begin 
until ORCA Monitoring Services 
receives and processes your moni- 
toring agreement. Allow 24 hours 
for faxed requests and 5 days for 
mailed requests. 

• Install the system. 

• Call ORCA Monitoring Services by 
lifting your telephone’s handset and 
pressing MONITOR on the console 
or by dialing 1-800-FOR-ORCA (1- 
800-367-6722) from a telephone 
on the same line as your system to 
have the system initialized. 

• During the call ORCA Monitoring 
Services tells you to set INSTALL/ 
RUN to INSTALL and then press 
MONITOR on the Central 1000 and 
hang up the phone. They then pro- 
gram your selections into the sys- 
tem. The system chimes twice 
when programming is complete. 

After the system chimes, set 

INSTALL/RUN to RUN. 

Note: Do not use your phone until 
the system chimes. If you use the 
phone, you could disrupt program- 
ming. 


USING THE SYSTEM 

To trigger an alarm, press EMERGENCY 
CALL. The system sounds the siren. 

Press STOP within 40 seconds to pre- 
vent the system from calling ORCA 
Monitoring Services. Otherwise, the 
system reports an emergency to ORCA 
Monitoring Services. They call to con- 
firm the emergency. If you do not an- 
swer the phone, or answer and do not 
give the correct password, ORCA Mon- 
itoring Services calls the appropriate 
emergency service and also notifies the 
people listed on your agreement. 

Notes: 

• ORCA Monitoring Services can 
change the 40-second delay. If you 
want a longer or shorter delay, call 
and let them know. 

• The pendant is water resistant. It 
continues to operate if water is 
splashed on it, as in a shower. 
However, you should not wear it 
while swimming or bathing. 

• The system calls ORCA Monitoring 
Services on its primary phone num- 
ber first. If that line is unavailable, it 
tries ORCA Monitoring Services' 
secondary phone number. It 
repeats this every 30 seconds until 
it reports the emergency. 

• If you have a Plug 'n Power mod- 
ule installed with your system, the 
lamp connected to it flashes while 
the siren sounds and remains on 
after the siren is silenced. 
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RESPONDING TO THE 
MONITOR INDICATOR 

The MONITOR indicator fiashes when 
either ORCA Monitoring Services 
needs to contact you or if the system 
was not abie to contact ORCA Monitor- 
ing Services when you pressed EMER- 
GENCY CALL. Immediateiy contact 
ORCA Monitoring Services at 1-800- 
FOR-ORCA if the indicator is fiashing. 


TESTING THE SYSTEM 

You shouid periodicaiiy test the system 
to be sure it can receive the pendant’s 
signai, and aiso check the diaier to be 
sure the system caiis ORCA Monitoring 
Services. 

Note: You must set INSTALL/RUN (lo- 
cated under the flip-up lid) to RUN to test 
or operate the system. 

Testing the System 

To make sure the system can receive 
the pendant’s signal (without having the 
system dial ORCA Monitoring Servic- 
es), press EMERGENCY CALL on the 
pendant. The siren should immediately 
sound. Press STOP within 40 seconds 
to prevent the system from calling 
ORCA Monitoring Services. 


If the siren does not sound: 

• Check your pendant’s battery. 

• Follow the steps in “Activating the 
Pendant.” 

• Be sure the system is plugged in 
and the backup battery is installed. 

Testing the Diaier 

Before you test the dialer to verify that it 
calls ORCA Monitoring Services, be 
sure you know your password. (If you 
do not give ORCA Monitoring Services 
the correct password, they call emer- 
gency personnel.) Then call ORCA 
Monitoring Services and tell them you 
are about to test the system. 

Press EMERGENCY CALL on the pen- 
dant or system. The siren sounds. After 
the set delay time, the system calls 
ORCA Monitoring Services. 

When ORCA Monitoring Services calls 
to confirm the emergency, give them 
your password and tell them you were 
testing the system. 

If the system does not call ORCA Mon- 
itoring Services: 

• Check your pendant’s battery. 

• Follow the steps in “Activating the 
Pendant.” 

• Be sure the system is plugged in 
and the backup battery is installed. 

• Be sure the system is plugged into 
the phone line. 
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CARE AND MAINTENANCE 


Your Radio Shack Central 1000 Monitored Personal Emergency Alert System is an 
example of superior design and craftsmanship. The following suggestions will help 
you care for your system so you can enjoy it for years. 

Keep the system dry. If it gets wet, wipe it dry immediately. Liquids 
might contain minerals that can corrode the electronic circuits. Do not 
submerge the pendant. If it gets wet, simply wipe it dry. 




Handle the system gently and carefully. Dropping it can damage cir- 
cuit boards and cases and can cause the system to work improperly. 



Use and store the system only in normal temperature environments. 
Temperature extremes can shorten the life of electronic devices and 
distort or melt plastic parts. 



Keep the system away from dust and dirt, which can cause prema- 
ture wear of parts. 



Wipe the system with a damp cloth occasionally to keep it looking 
new. Do not use harsh chemicals, cleaning solvents, or strong deter- 
gents to clean the system. 


Modifying or tampering with the system’s internal components can cause a malfunc- 
tion and might invalidate your system’s warranty and void your FCC authorization to 
operate it. If your system is not performing as it should, take it to your local Radio 
Shack store for assistance. If the trouble is harming the telephone lines, the tele- 
phone company might ask you to disconnect the system until you resolve the prob- 
lem. 
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REPLACING THE 
PENDANT’S BATTERY 

If the pendant’s indicator does not iight 
when you press STOP, foiiow these 
steps to repiace its battery with one 3V 
iithium type CR2025 battery (Radio 
Shack Cat. No. 23-161). 



1 . Remove the two screws securing 
the pendant’s back cover. 

2. Remove the oid battery and dis- 
pose of it properiy. 

Warnings: 

• Never iet chiidren piay with but- 
ton-ceii batteries. Swaiiowing a 
battery couid be fatai. 

• Never dispose of iithium batter- 
ies in fire. They couid expiode. 

3. Instaii a new battery, + side up. 

4. Secure the cover with the screws 
you removed in Step 1 . 

5. Set INSTALL/RUN to INSTALL. 

6. Press EMERGENCY CALL and 
STOP on the consoie at the same 
time. 

7. Press EMERGENCY CALL on aii 

pendants to register their codes in 
the system. 

8. Set INSTALL/RUN to RUN. 


THE FCC WANTS YOU TO 
KNOW 

In the unlikely event that your system 
causes problems on the phone line, the 
phone company can disconnect your 
service. The phone company attempts 
to notify you in advance. If advance no- 
tice is not practical, the phone company 
notifies you of your right to file a com- 
plaint with the FCC. 

Also, the phone company can make 
changes to its lines, equipment, opera- 
tions, or procedures that could affect 
the operation of your telephone equip- 
ment. The phone company notifies you 
of these changes in advance, so you 
can take steps to prevent interruption of 
your phone service. 


LIGHTNING 

Your system has built-in protection cir- 
cuits to reduce the risk of damage from 
surges in phone and power line current. 
These protection circuits meet or ex- 
ceed FCC requirements. However, 
lightning striking the phone line or pow- 
er lines can damage your system. 

Lightning damage is not common. Nev- 
ertheless, if you live in an area that has 
frequent electrical storms, we suggest 
that you unplug your system during 
storms to reduce the possibility of dam- 
age. 
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RADIO SHACK LIMITED WARRANTY 

This security product is warranted against manufacturing defects in material and work- 
manship for ninety (90) days from the date of purchase from Radio Shack company 
owned stores and authorized Radio Shack franchisees and dealers. Within this period 
Radio Shack will repair the security product without charge for parts and labor. Simply 
bring your Radio Shack saies siip as proof-of-purchase date to any Radio Shack 
store. 

This warranty does not cover damage or failure caused by or attributable to Acts of 
God, abuse, misuse, improper or abnormal usage, faulty installation, improper mainte- 
nance, lightning or other incidence of excess voltage, or any repairs other than those 
provided by a Radio Shack Authorized Service Facility, or transportation costs. Radio 
Shack is not responsibie or iiabie for indirect, special, or consequential damages 
arising out of or in connection with the use or performance of the product or 
other damages with respect to loss of property, loss of revenues or profit, or 
costs of removal, installation or reinstallation. 

EXCEPT AS PROVIDED HEREIN, RADIO SHACK MAKES NO EXPRESS WARRAN- 
TIES AND ANY IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE DURA- 
TION OF THE WRITTEN LIMITED WARRANTIES CONTAINED HEREIN. Some states 
do not allow the limitation or exclusion of incidental or consequential damages and 
some states do not allow limitation or exclusion of implied warranties; therefore, the 
aforesaid limitation(s) or exclusion(s) may not apply to the purchaser. There will be 
charges rendered for repairs to the product made after the expiration of the aforesaid 
ninety (90) day warranty period. 

This warranty gives you specific iegai rights and you may have other rights which vary from state to 
state. 
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